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Mr. William F. Caton
Acting Secretary
Federal Communications Commission
Washington, DC 20554

RE: Ex Parte Filing - CC Docket No. 92-256 (GTE ONA)

Dear Mr. Caton:
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The attached revised sample customer notification letters and ballots were prepared by
Mike Drew of GTE at the request of Ms. Rose Crellin in the above matter.

Two copies of this Notice are hereby filed with the Secretary of the Commission in
accordance with Section 1. 1206(a)(2) of the Rules. Please include this letter in the record
of this proceeding.

I may be reached at (202) 463-5291 if further information is needed.

Sincerely,

~~
F. Gordon Maxson
Director -Regulatory Affairs

C: Ms. Rose Crellin

No. of Copies r~c'd ()..d I
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Deer aus' nels CUltoMr:

Each yeer, t~e federal C~icatio"& Commission (FCC) requires us to infonm business customers about the
~.,ordl we keep concerning their tel~c~unjcaticnl serVlca.. The FCC term for tnese records is Cuat~er

Proprietary Network Jn1onnat;on (CPNI). CPN[ includes tke type, locations and qUintity of GTE seryices to
which you subscrIbe, how much you use them, .nd the essoclated billing ~ecords. You need to know the
fallowing:

• Our account reprflent.thoe» use this information in pr:)Vidinll you with telephone service. Thy lI1Iy
review your CPNI as they prepare to talk to you about 'lew Ger~jcp'~ and tqUipme~t, CPWI i~ en
important tool we use In des;9nin~ your tele~ommun'c8t;ons syst~s.

'our- CPNJ decision on t"e attached r-epl., card .. ill d~t8Nnine whh;h of our ~loyeH will s~r-ve your
account. Most of our representative. ~en market bl.ic teL~on••arvic•• (.~h •• b•• 'c business
ser-vice end CentreNet), customer pr-emises equipment (Iuch as telephone sets), and enhanced services
(.~~h •• Yoi~e mail). Some repre.entativefi can not market anhanced .ervlce•.

• " "yes" to sec:tfon 1'.1. on the reply card wil aHOloi our representatIves to consfder our f~ll range
of products and serVices, fnclUdlng enneneed ,erv1ceA. ,~ our e#torts to provfde the best selutions
to your telecommunications "eedi.

If you do not whn your CPNI to be used by GTE lleCOI.<l'\t representatives, Illark line" on section A.l.
However, if you I!IlIrt "no", lie won't be stile to cOl'sider- 0IJr' enhanced services even if they would be
h.L~ul in ~..ting your telecommunications need$.

• YO\.lr re<:ordll ere cerefully guarded. ~e do .,ot pl~,,,i1e thern to other ~endors of enhanced service!>
un!8$SI'OIJ tet I us to do sa 1(1 wd ring.

Other vendors t.>cslde. GTE also provide enhanced s'tndces. ~OlJ may direct us to provide your CPNI to
them by fHI.fng out section B 01' t!'le reply Clll'd.

If no response Is r~cel~ed fre~ you, your C~N! ~ill generally be available for us to use i~

marketing G1E's conplete product line.

You Ny give permanent or tempJ;lrar'y di recti ons for our 'lll,ndl ing of your CPNI. Your reaporw. wiL l
apply to aU [1n"l1 bi lied to the nunber(g} O!' tf-ili 8cco",nl and for new 'ill"vice" you Ifllly add later at
YOLl/' location.

You may change your instrwctions on now you want us to handle your CPhl .t any time. If you n~.d

.not"~r reply card, r.~ll the toll·free number [lsted below.

We WIl'\t to h••r from you. Pl..&e Ind1 cate your- CPllt dee! Ilion en the attacked "CPN I Al'1I'1\,jal Customer Respone.
form for- Enhanced ServIces" and i'"eturr. it to us in the er.closed envelope. If yw have eny qunt;ons, pleale
CIIIl UI!l et 1-800-l00C-)(J()(1l.

Sincor&ly,

G1E relephone Operations



Customers)

APACHMENl

CPMl ANlIJAl NOTIFICATION aJSTOER IIESPOIISE HlUI FOR UHAIICfD SERVICES

GTE ,.. IIIf IIY IICCOWtt infolWltian for enhWICed services:

A.1, __ Yea, GTE representative. who merk.t onneneeo ~ery;ce, may refer to ~ account infor~tion (CPNI) in
rec~r!ding telep,O"'e-rell1lted syatema Of' lIer"iCefi 'te, me.

__ No, at this t I.. I don't WlII"t GU'li repre,emllthes ",",0 market enl'UlII"ced service. referrins to ~
account Information (CPNI).

A.2. __ If you would iik.e to restrict GTE ICceal:' t·;. YOUr C?Nl b less than one year, indicate the dates:

to

DO 'W (MIlT 'lUI lI:1EPIDE M:CCIJlIT INFORMTION RELEASED TO OTHER EIlIWICED SERVICES VEIIDORS?

B.'. _ Veil, ,.al••se my IcCount informet;on to tho~e enhanced se" ... ic:es ife:,.jc.rs that requp.~t it.
__ No, do not rel.,se my account i~fonmetjon.
__ Yea, ~t rele••• my .eco~t ;nfcrmatio" o~:y to t~e f,i(ow;n9 ~nhanced services vendora:

VENDOR NI\ME

1.2. Pleese ,..1 •••• iOiX the fot lowing lloccount j,,+or'nat' 01":

a. _ Tellphone nunber BI'ld IIrviee location.
b. __ UsI;e end billing datI (r.g., number and length 01 calls)
c. _ Tel~phon. ru*lers cal led
d. _ Bill in;~ and IIddreu
e. __ Type of ••rvl~. Ce.g" Call Weitin;)
f. __ ellS. of "rviee (e.g., business)
g. _ lIunbtr of phone (fnal on account

8.3. If you would like to rllease your C~NI to other ern.need services vendor9 for legi than one year,
indicate the dBtes:

to . _

8.4. __ Cancel alt prevIous instructions (including letters o~ iiency) regardf~~ r~tease of my account
; nforrnet iOfl to other enhlni:ed nrvices vendors

Your iig"8t~re on this r'Ply for~ applies to all telephone ~rs on this account and for any ne~ servicis
you may add Later at your location. 11 you w~uld ll~e partf~l "estriction of the tetepho~e numbers on this
account, plel.e check belo~.

SilllWture:
-----"T,(Si"i'!":II==na"::'t::::u~r==e-Rlr'equ~:'!"l~re=-::a:r:)---·_·· - - ...._- Date:

Name:
------:(""P,..tN-.-se-"p'-r""in-t-)-_..---'---.

posit,()/'\/ritle: -----_._--
C~y Me....:
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(Or.,ter than 20 Lln& B~fn.&8 Dustoners)

Dear Buainess Customer:

Each y••r, the Fedorat COmMUnfcatior~ C~i.aio~ (FCC) requireE ue to i"for~ buline•• cu~tomers about the
rec:ordlt .. keep concerni"" th.fr teLeColllh,m;cBt;QI"/li serviees. The FCC term for these records is Cl.lStomer
ProprIetary ~.twork [n~orM.tion (tPNl)_ CPNI include, t~e type, locetions and quant1ty of GTE seryices to
which you subscribe, ~o.. much yo<.. use thetl1, and the aSicc'ated billing records. YOIJ Med to knol; the
'ollowfl'llJ:

• Our account ,-epreaentat!ve8 use this inforll\8tion In providing you wit" telephone service. They mey
reView your CPIlI I. they pr,perl to tlLk to you Ibo~Jt ne.. servIces and equIpment. CPNI Is In
important tool we use in de~lgn(ng your tetec~nfcltjo"S systems.

Your CPNI a.cilion on the attached reply card witl determine wnick of our employ... will ••rve your
account. Nost of our represent&tives can market basic telephone s~rvice8 (such a9 basic bUiiness
service and CentrINet), customer premises equjpm~t (such as telephone sets). and enhanced services
(euch 88 voice mail), Som. r.pr.s.nt.ti~.s ca~ ~t m8rket enhanced serv;ces.

• A "y.... to .ecti'Jl'1 A.1. on the reply card will allow our representatives to consider o",r full range
of products and services, including enh8~Bd services, in our efforts to provide the best solutions
to your teleComMUnications needE.

• If you do not wish your I,;PNI to be used by GTE account representatives, mark "I'IC" on section ".'.
Howh'er, If you mark ""0", we W<lrl't be able to conG\de" our enhanced services even if they would be
helpful in meeting yuur telecommunications needs

four records Ire care1ul t y guarded. loll do nor pr':)II;de tl'em to other vendors of lH'1hanced servlcps
unless you tel! us t~ dQ 9C in writing.

Other vendor. besides GTE &Iso provide enhaneed &erviees You msy direct us to provide your CPNI to
the~ by filling out section B on the reply card.

Customer~ with more than 20 lines ~t give Y8 ~ritt.~ pennission on the .ttlched re$ponse form
before we can usc their CP~I to ~arke~ enhanced 8er~;ee8 to them.

You m8y give permanent or temporary dire~tio"s for o~r hBndlini of your CPHI. Your response will
appLy to ell lInes billed to the number(s) on t,j, etco~t and for new ~erv;ces you ~y add Llt~r at
your locar1on.

• You may change your instructions on how you W&~t us to handle your CPNI Bt ~ny time. If you ne~d

another r.ply card, caLt t~. toll-free number I ;sted below.

we want to h.ar frOM you. Please indicate your CP~I decision on the attached "CPNI Annual Custo~er Response
~orn fo~ Enh.need Services" end return it to ue in the e~\osed envelope, If yOJ have anv questions, please
call us et 1-800-Xxx-xxxx

SineerelV,

GTE Telephone Operations
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(Greater than 20 l.i ne Bus i '1te8S (ustOlNtrs)

ATTACH'4Etf~ ,

CPIiIJ AllMUAL IlOTlfJCATIOI aJSTOMEIi ItESPOIISE F(IlJt Fe:. EINWICS SERVICES

GTE ~. of _ ICCClU\t imo...ticrl for lI!lii8nc:ed .ervjc.~

A.', _ "H. GTE repr....nt.tiv•• who II18rket Ilf'ihlnc:ed ser'vieu lilly refer to"", account infoNllltion (CPII!) In
recol!lllend1ng telephone-related systems o~ 8e~... icC& te lM.

__ NO, at chi. ti ... 1 don't went Gn '5 reprelie"tlltive.. who market enhanced services refelTlng to my
account inforn_tion (CPN1).

11..2. __ [f you wou~d l ike to ret>trict GTE 8CC~S& to '{our CPNl Jew less then one yeer, indicate the dates:

to

DO YOJ \WIT YWI TELEPMOIIE ACallllT IIIFCIlMTHII RELEASED TO OTHER EIIIIWK:ED seRVICES VEIIXIlS?

8.1, __ Ye•• r.le..e ny .eeoun~ informlltlon to those enha....ced &e.rvlce;: VE'ndor~ that requeSt it.
__ No, do not rll •••• MY .ccoynt infornat;on.
__ 'es. but releasl IllY .ecount il"'!format'on on'r -." t'le Jet lowiog eI'1hanced 6.~viellf:l vendors:

VENDOR NAME

8.2. Please releese only fh~ following ac:cOlIlt 'ntor,,.t' on:

I. __ Telephone ru11tln and serVll:e locat ion.
b. __ USlge and billing data (r.g., number end length of calls)
e. _ Tellflhone l'1\.rilers Cillea
d. _ Ii I ling nUll!' and Iddress
e. __ Type of slrvlce (e.g., Call Waiting)
f. __ Class of service (e.g,., businessl
9- _ Nuri:ler of phone Ii,.,.11 on account

B.3. If you would I ik~ to ,-eLease your CPNl t(J otner ennanced iier\lices vendors for less tnan one YHr,
indicate tne date&!

to _

8.4. __ Cancel all previous lnstructlon~ (IncludIng letters of agency) r&gardlng release of ~" accOunt
information to other- enhanced services v.nc:lors.

Your signature on this reply to~m applies to all telephone numbers en this account and for any new servIces
you ..y Idd later at your location. It you would liKe pa~ti.l restriction of the telepkone numbe~. on this
account, please check below.

I would Uk... to d';::''''Ul'<9 par-ti;d r4>lltrictioh n" ""v C:PNT oI;th my !l('count repre!lentative.

Your- mofc... will "..I" in effect ...,leu ch.... by you in IIlrlt;,...

Sf,Mt\M"e: ------7:";----.---::­
(S;gnetyre Required)

Pos i ti on/T; tl e:
{Please Prl~-----------

Cam;leny Name:

Dete:

--------

c..t~... with ~re thBn 20 lines ..t give ~ witten pe...ilsfan on this
fo". "fore we c;MI laC their CPNJ tc _rket enhanc;ed servicM to til...


